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ExpertPM e-Business Manager helps reduce A/R days, improve cash
flow, and dramatically impacts your business performance by automating

the collections process.

The collector review screen serves as a collection worksheet for contacting
accounts and updating activity. Each account automatically queues for
review and prompts the collection specialist to enter an action code before

reviewing the next account.

ExpertPM e-Business Manager also allows you to e-mail statements and
messages to patients and insurance carriers to expedite and improve
collection tasks. By managing your accounts receivable in-house, you can
improve your healthcare center’s collection rate, eliminate costly agency
commissions, and increase revenues. The e-Business Manager module is

integrated with ExpertPM to provide a comprehensive practice
management solution for both large and small healthcare centers.

Trusted Experience. Innovative Solutions. Unparalleled Service.

HIGHLIGHTS INCLUDE:
e Electronic collection queues
e Extensive notes capability

e Full reporting

e Only work unresolved issues

e Single-screen collector “worksheet”

e Improves collections efficiency
e Decreases AR days

e Customized letter and form generation
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