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ExpertPM Quality Assurance provides many features to monitor the satisfaction and 
quality of patient care for your center. All tools are extremely efficient to help you 
enter, maintain, and report data quickly. 
 

Call today to schedule a product demonstration! 
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Provider 
Credentialing 

• Accreditations, license, 
credential, and privilege 
information for all staff 

• Mass update feature allows one 
provider’s credentials to be 
copied to another, then edited 

• Statistical reporting provides 
information on outcomes and 
staff performance 

 
Patient Survey 

• User-developed survey 
questionnaires 

• Option to capture respondent 
data 

• Up-to-the-minute report 
analysis of patient satisfaction 

Implant/Explant 
Register 

• Tracks all implants that leave 
your center with a patient 

• Tracks all explants removed 
from a patient   

Captures serial number, lot 
number, and vendor name 
 
 
Variance Reporting 

Tracks all variances that occur, 
including those that do not involve 
a case or patient 

• Routine analysis of variances 
helps to determine areas for 
center or staff improvement 

• Tracks the status and 
completion of all cases 

• Data and reports in the 
Variance module support  
JCAHO or AAASC  
subscribing standards 

• Tracking features include 
categories, subcategories, 
cause and body locations, and 

Quality Assurance 


